
NATIONAL HIGHWAYS & INFRASTRUCTURE DEVELOPMENT CORPORATION LTD.
Ministry of Road Transport & Highways, Government of India
Branch Office: - P.N Complex, Gurkhabasti, Agartala Tripura-799006.
TeI: +91-381 -232877 6, Fax :+91-381 -2308594
E-mail: nhiclclagt@gmail.com

BUITDII{O IITRASTBUCIUEE . BUILDI}I8 THE IIAIIOII

F.NHIDCL /Bo Agt./ Estt./ 1(4)/2016-17/ A3l 2- Date:- 7p -09-2019

Name of Work:- Providing Annual Service/Maintenance Contract of Desktop Computer/Laptop
Computer/Intercom System/Photocopier Machines/Inverter/Printer etc. for the financial
year 2019-20.

Notice inviting Quotation No. F. NHIDCL/BO AgtlF.Y./2018-19/ 19(2"a Call)

Time Period- 1 (One Year)

Sealed quotations are invited from interested established, experienced and reputed individual/
ffums/ organization and other agencies having adequate experience in above mentioned works.
The Schedule of work (Annexure-I) along with Terms & conditions(Annexure-Il) for the above
work may be obtained from the office of the undersigned at the address mentioned above on any
working day from 23.09.2019 to 03.L0.2019. The duly filled quotation can be submitted in the
office of the undersigned up to 12.00 Noon on dated 03.10.2019 and quotation will be opened on
the same day at 3:00 Pm. in the presence of intending quotations.

@
(Dilbagh Singh dhanda) I '

General Manager (Project)



Schedule of Work

Name of work:-Providing Aru:rual Service/ maintenance Contract of Desktop/ Laptop
Computer/ Intercom System/ Photocopier Machines / Inverter/ printer etc. for
the financial year 2019_20.

SI
No.

Description of Items Quantify Unit Rate to be quoted by
the quotationers in
figure as well in
work in Indian
Rupees.I 2 3 4 5

1 Providing annual service/ mairrter.,arrce of Z

1o1, . fesktop Computer (HCL Company/
Dell/ hp Company) & 1no. Laptop Computer
(HP Company) sets (Frontech/ Zebronics)
includes Monitor (HCL/DELL /IHp), CpU
Computer, Key board, mouse parts of a
computer including internet & other related
system in non -comprehensive manner i.e.
without providing required spares in AMC
period.

7 (seven) Set @ Rs. / each
set
(Rupees

2. rrovrqtng annual servrce/ maintenance of
8(eight) sets (beetel) intercom system in non-
comprehensive manner i.e. providing
required spares in AMC period

1 (one)

Iob
Iob @ Rs. / j"b

(Rup.ees . . )

J. Providing annual service/ maintenarrce of 1
set Photocopier Machine (RICOH Mp 23001L
model) in non-comprehensive manner i.e.
with providing required spares in AMC
period

1 (one)

Job
Job @ Rs. / job

(Rupees .........)

4. rruvtqrng annual servrce/ maintenance of 1
set Inverter (Model Exide UpS g50 VA)
Battery (EXIDE Company Tubolor IT 500 with
1 (one) UPS Numeric made) etc. system
including providing distilled Water in battery
at least every 2 (two) months interval etc.
complete in all respect.

1 (one)

Job
Iob @ Rs. / j"b

(Rupees .........)

5. Supply andr re-filling of b""t quulity urd
approved company ink in
a. RICOH SP 200 model printers (Btack &

White)
3 Jobs Job @ Rs. / job

(Rupees.......)
6. Supply of new cartridge for

a. r\r\_t.;.rr Dr- zuu moclel printers (Black &
White)

1 Job Job @ Rs. / iob
(Rupees .. .. )

7. Duppry.or orrgrnal rnk m filCOH Mp2001L
model Photocopier Machine (Black & White)

6 Jobs Iob @ Rs. / job
(Rupees.......)

8. Supply of compatible best quality u"d
approved company ink in for Hp Laser pro
P1108 printer (Black & White)

30 Jobs Job @ Rs. / job
(Rupees.......)



9. Supply & Installation of cartridge for HP
colour laser Jet printer lli[FP 177

a)Black colour 6 Nos Iob @ Rs. / job
(Rupees.......)

b)Cyan colour 4 Nos Iob @ Rs. / job
(Rupees.......)

c)Magenta colour 4 Nos Job @ Rs. / job
(Rupees.......)

d)Yellow colour 4 Nos. Iob @ Rs. / job
(Rupees,......)

10.. Supply and installation of Quick heal brand
Anti-virus with total security in Desktop &
Laptop Computers.
a) Single License 1 (one) Single

License
@ Rs. / Single
license
(Rupees.......)

b) Triple License 2 (two) Triple
License

@ Rs. / Triple
license
(Ruoees ........)

11,. Supply and installation of intercom Set Beetel
made with necessarv wire, Box and Card etc.

1 Job Job @ Rs. / job
(Rupees.......)

complete in all respect.

Gene
NHII

rat Msrgger(froiect)
)CL,'{gartala Branch



Annexure - tt A"

IONS
L' The scoPe of work will cover mentioned Machine(s) in scheduled of workin any kin-d of damage of ury puri ;i;.: *u.ni*'t i t system incrudingdamages due to over"voltage, short circuit, system iuitur"l disruption etc.in a non-comPrehensive manner. The AMC will .oru, ,ugular preventive
fffiT*XTl;i"trHTil::1. u, .o,,*rive service in respect of both in

2' The AMc service Provider will inspect and undertake required arlpreventive maintenance of all mu.ninuJ r*smooth operarion of ail machine, ,;;';;itcatron software.3' This Establishment in an important'o?fice 
"f NH6CL, Govt. of Indiaundertaken situated in this sta;e, h"r." ihe. service provider shall need tosend his authorized qualified Techniclns/ Engi.,"i., to attend any ca,' received from this oflice end within 45 minutes & undertake required

;j::ll?,fo.u (s) within a peri"d 
of reporting

4' In case the time taken 
10. ,:pliring work exceeding 4g hours afterattending ca, than penarry i, 

l?-oi, r*o8rJ ,r^ln=Jr",=""Jr',or. ,or7_ per clay
i.?T:J.:ffiI1r*.ril;* varid ,uuror,, for deray u,u .,o, intimated within
admissibru.'ttt 

flme ffame The nenal.h' *t'311 he rcljustcc against ducs
5' The firm :tlt deploy only qualified and certified competent enouqhtechnicians/ Englnee's for attending the cails and to ,r,auitute repairiigworks with identty card of jh9 fir*7"ugu.,.y.6' It shail be the liabiliry or the AMc'iurri.u provider to carry out allmaintenancir work at siie. If any -r.hi'" i, ,"qrired to be taken out of thisoffice premises then a r'vritten permission, shoirid be outui.,ua mentioning

_ ffi;nfHrf,o|"ffig 
the *'ihi"' to the Firm's / G;y's Labo ,utol,ryi

7' The Service Proviier shail report/ status of ail the machines andperipherars servi ce/ repaired on ,*;l"rrir:: with supporring papers /il:ffiffi:1t,:,:r[11.h is to b" d;ri.ertiried by th;'6rricer_rn_Charge
8' Payment will be made based on the satisfactory compretion of the workquarterly based on submission of bill (in triplicate) along with documents



o F,##f::,il,i:;:*'ve 
Maintenance, Reports/ service Cari Reports,

9' Any tax pavautu 
'nufi o" 

"rir^::o^r,10-10^lyment due as per rerevant rures.
10' The Geneial,vrr.,ufurli,oy..,), 

xuto^c i, Agurrrtu n.Jrrch sha, have the
14lig*L::.:,ro 

and "exci;;; 
^;; ;;#, i., this auc period atthe

::ll#i::rh****r',"*',x,;*:n:i*"i:i*iru;;xit,
""i:::ff ","#;:"h**s.*i.1},;i#id1'l1"J,iii,il,r";;,
::::J:"":i,lTH,f ffi'""j,J#",#fl.";J.:ffi X:.;nH.tyjI*1H
necessary as per larv. ' "u! D arrLl ro taKe anl further action u, a""*u'a

13' In a'v'c o11"0" if any spares require a 
.T-/*race due to damage of

original spares of 
1ny ;#;" ther ti-,u ugurlc{, will instantly arrange to

provide and instarej ,r," ruia ;;;# ,r?1. prior r,vritten order of thell?i:ffi#:i"t tt" "T: " 
tl":pp,""u9-:o*pu.,y 

or spares rn thistripiicaie based on said .o.r,offi:L:illis office o" pi lu.rio., ,r Lirii"

(D.S. Dhanda) ,,u 
rGeneral Manager (project)


